
 

 

 TESTIMONIAL / FEEDBACK FORM: 
 
Company Name: ___________________________________________________________________ 
 
Customer Name:   ___________________________________________________________________ 
 
Website Address: ___________________________________________________________________ 
 
Type of work requested: 
 
Design □        Web Design □      Email flyer □       Flyer □         Print □     Photos □       Other □ 

 
 
1.  How would you rate the service you received from the staff? 
 
Poor □  Average □ Good □  Excellent □  Comment:  _______________________________ 
 
2.  How would you rate the quality of work completed by Jewel Creative? 
 
Poor □  Average □ Good □  Excellent □  Comment:  ______________________________ 
 
3. In relation to the quality of work, how would you rate our prices? 
 
Bargain □ Competitive □  Expensive □  Comment:  ______________________________ 
 
4.  Was the work completed in the timeframe originally quoted? 
 
Yes □  No  □      Comment:  _______________________________ 
 
5.  Would you recommend Jewel Creative Ltd in the future? 
 
Yes □  No  □      Comment:  _______________________________ 
 
6. Please leave feedback in your own words, we love to hear from our customers in the hope we can continue to 
improve our services! Please note that if you do leave feedback we may use this information in our marketing 
materials please select below if you would like to opt out of this.  
 
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________ 

         Please DO NOT use this information in your marketing materials □ 
 

Thank you for taking the time to complete this form, your feedback is important to us. 
 

Kind Regards, 
 
 

Candice Link,  
Managing Director  

 

 

 

 

 

 

 

 

 

 

 

 

Unit 4 Amber Business Centre, Rawmarsh Road, Rotherham, South Yorkshire S60 1RU 
T: 0845 263 8145 F: 0845 263 8146 

Registered No: 6361434 
 

 


